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Gidi thiéu vé IBPRO

IBPRO Introduction

IBPRO bao gom hai (02) cdng ty thanh vién:

. CONG TY TNHH TU VAN DAU TU VA HO TRO PHAT TRIEN KINH DOANH
. CONG TY LUAT TNHH IBPRO VIET NAM

(sau day goi tét 1a “IBPRO” hoic “ching téi”).

IBPRO consists of two (02) entities:

° INVESTMENT CONSULTANCY AND BUSINESS PROMOTION SERVICES COMPANY LIMITED
° IBPRO LEGAL COMPANY LIMITED

(hereinafter referred to as “IBPRO”, “we” or “us”).

IBPRO duy tri va van hanh website http://ibpro.com.vn (sau day goi tat 1a “website”) va ing dung

duoc phat hanh bai IBPRO dé tiép can duagc nhiéu hon dén céc khach hang va déi tac tiém nang.

Nham minh bach héa viéc tiép can, thu thap, s& dung va bdo mat théng tin, cling nhu bao vé tét

hon quyén va lgi ich cla khach hang, IBPRO xay dung va thuc hién chinh sdch bdo mat théng tin,

dt lieu ngudi dung (sau day goi tat 1a “Chinh Sach”).

IBPRO maintains and operates the website http.//ibpro.com.vn (hereinafter referred to as

“website”) and applications developed by IBPRO to further connect with potential clients and

partners. In order to make transparent the access, collection, use and security of information, as

well as better protect the rights and benefits of clients, IBPRO has developed and implemented a

policy to secure information and user data (hereinafter referred to as “Policy”).

Muc dich cla viéc thu thap thong tin

Purposes of information collection
Viéc thu thap théng tin clia IBPRO nham thuc hién cadc muc dich dudi day:

The information collection by IBPRO was performed for the following purposes:

. dé thuc hién va dép (ng céc yéu cau cla ban.
to fulfill your requests.

. dé tién hanh cac giao dich.
to perform the transactions.

. dé glri cho ban cac théng tin quan trong vé website, cac su thay ddi vé cac didu khoan,
diéu kién, chinh sach va/hodc cac thdng tin mang tinh chat hanh chinh khac cda ching téi.
to send you important information regarding the website, changes to the terms, conditions,
policies and/or other administrative information or ours.
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° dé gl cho quy vi cac thdng tin thuong mai, tiép thi va quang ba ma ching téi cho rang cé

thé ban quan tam.
to send you commercial, marketing, and promotional information which we believe might
suit your interest.

° dé cai thién tradi nghiém website va (rng dung ctia ching toi.
to improve our website and application experience.

° dé hd tro va phuc vu cho cac muc dich kinh doanh clia ching téi, chdng han nhu tu van
phép ly, phan tich dit liéu, nghién ctu thi trudng, nang cao chat luvong san pham, dich vu
hodc phat trién san phdm mdi, dich vu mdi.
to support and serve our business purposes, for example: legal consultancy data analysis,
market research, enhance production or service quality or develop new service and product.

o dé xac dinh cac xu hudng, nhu cau, thi hiéu, thoi quen tiéu dung, st dung dich vu hodc
quan diém vé cic van d& ma ban quan tam.
to determine the trends, needs, consumption and service use habits, or opinions about
matters of your interest.

. dé dap Ung, tuan tha cac quy dinh cla phap luat quéc gia hodc céac tiéu chuan qubc té co
lién quan dén hoat ddng kinh doanh ctia ching t6i.
to obey the national law or international standards related to our business activities.

° dé phuc vu qud trinh x ly cac sai pham hodc phuc vu qud trinh giai quyét cac khiéu nai,
tranh chép.
to serve the process of handling violations or to serve the process of settling complaints and
disputes

Thu thap di* liéu céd nhan
Collection of personal data

Bang viéc truy cap vao website hodc ¢rng dung cla chung t6i thi khach hang, d6i tac, cdng tac vién
hodc bat ky td chirc, cd nhan nao (sau day goi tat 1a “khach hang”, “ban” hodc “céc ban”) dugc xem
la d3 dbng v tu nguyén cung cap (cac) théng tin cling nhu cho phép IBPRO khai thac, st dung cac
théng tin cd nhan mdt cadch mién phi. Ngoai ra, ban ddng y rang ching t6i cling cé thé thu thap
théng tin ca nhan cla ban mdt cach mién phi tir cac ngudn sau:
By accessing our website or application, clients, partners, coordinators, or any other organization
and individual (hereinafter referred to as “client” or “you”) are considered to have agreed to
voluntarily provide IBPRO with information and allow IBPRO to use this personal information for
free. Furthermore, you also agree that we can collect your personal information for free from the
following sources:
° viéc trao déi truc tiép vdi nhan su/ ngudi dai dién cda IBPRO, trao ddi qua dién thoai, trao
ddi qua email hodc mang x3 hoi.
direct exchange with IBPRO’s personnel/representative, phone exchange or email exchange
or exchange via social networks.
. cac ngudn thong tin da duagc cong bo, tiét 16 trén cac phuong tién thong tin dai ching phu
hop theo quy dinh cla phéap luat cé lién quan.

IBPRO VIETNAM

[A1]: No 64 —68 Yen Lang Str., Dong Da Dist., Hanoi, Vietnam

[A2]: No 89 Nguyen Huu Canh Str — The Manor Officetel, Binh Thanh Dist.,, HCMC, Vietnam
[T] :84-2432222796

[E] :contact@ibpro.com.vn

[W] : www.ibpro.com.vn


mailto:contact@ibpro.com.vn
http://www.ibpro.com.vn/

IB~PrRO

YOUR BUSINESS COMPANION

information already disclosed, published on social media pursuant to the relevant law.

. bén th ba, cdc nha cung cap dich vu hodc dbi tac ching toi.
third parties, our service providers, or partners.

Viéc thu thap théng tin cd nhan cé thé duoc thuc hién dudi moét hodc nhiéu hinh thire khac nhau
va co thé bat dau ngay tai thoi diém truy cap website, ing dung hodc dang ky tai khodn, st dung
“cookie”, biéu mau, bang héi hodc céc hinh thirc khdc méc du chua duoc liét ké & day.

Collection of personal information might be performed in one of more different forms and may
begin at the time of accessing the website, application, or registration of account, using “cookie”,
filling forms, questionnaires of other forms that have not yet been listed here.

TUy vao ting trudng hop, ching téi ¢ thé yéu cau ban cung cip céc théng tin cd nhan can thiét cé
thé k& dén nhu: ho va tén, tudi, gidi tinh, dia chi, vi tri, sé dién thoai, email, trinh d6 hoc van, nghé
nghiép, hinh dnh, cac théng tin vé thiét bi di ddng, may tinh hodc cac thiét bi truy cap cé két nébi
internet, dia chi IP hodc cac thong tin can thiét khac (sau day goi tat |a “Di Liéu Ca Nhan”).
Depending on the situation, we might request you to provide necessary personal information,
including: full name, age, gender, address, location, phone number, email, education, occupation,
images, information about mobile devices, computers or devies with internet access, IP address or
other necessary information (hereinafter referred to as “Personal Data”).

Luu trir

Storage

Chung t6i lvu giltt DI Liéu Ca Nhan cla ban trong khodng thai gian can thiét dé thuc hién cac muc
dich duoc néu trong Chinh Sach nay trir khi phap luat yéu cau hodc cho phép mot khoadng thoi gian
[wu trt 1du hon.

We store your Personal Data in a necessary amount of time to fulfill the purposes set out in this
Policy unless the laws request or allow for a longer storage period.

Khi D& Liéu C4 Nhan cla ban duaoc cho 1a khéng con can thiét cho muc dich thu thap di liéu, hodc
ching t6i khdng con cé muc dich kinh doanh hodc phap ly dé gitt lai DI Liéu C4 Nhan cda ban,
chung t6i s& thuc hién cac budc dé xod, tiéu huy, an danh hodc ngén chan viéc truy cap hoic st
dung D{ Liéu Ca Nhan cho bat ky muc dich ndo ngoai viéc tudn thi theo Chinh Sach nay, hodc cho
muc dich an toan, bdo mat, phat hién va phong chéng gian 1an, pht hop véi cac yéu cau cla luat
ap dung hién hanh.

When your Personal Data is deemed no longer necessary for the purpose of information collection,
or we no longer have a business or legal purpose to keep your Personal Data, we will implement
procedures to erase, destroy, anonymize, or prevent access or use of Personal Data for any other
purpose other than compliance with this Policy, or for the purposes of security, confidentiality,
detection, and prevention of fraud in accordance with the current applicable law.

Chia sé D{t Liéu Ca Nhéan
Sharing Personal Data

Chulng t6i cd thé tiét 16, chia sé Dt Liéu C4 Nhan cla ban trong cac trudng hop sau:
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We might disclose and share your Personal Data in the following cases:

cho céc thanh vién khac thudc IBPRO dbi vdi cadc muc dich duwogc mé ta trong Chinh Sach
nay. Thanh vién khac thudc IBPRO bao gdm céc t6 chirc, cd nhan, cac cong ty con, cong ty
lién két, chi nhanh, van phong dai dién, dia diém kinh doanh hodc bat ky hién dién thuong
mai nao khac ctia IBPRO du & Viét Nam hay trén pham vi toan cau.

sharing to other members of IBPRO for the purposes described in this Policy. Other members
of IBPRO include organizations, individuals, subsidiaries, affiliates, branches, representative
offices, business locations or any other commercial presence of IBPRO in Vietnam or
worldwide.

cho bén th ba cung cip sdn phdm/dich vu cho ching téi nhu dich vu website, dich vu luu
trit, dich vu phan tich, x ly di liéu, dich vu co s& ha tang, cac dich vu cdng nghé théng tin
(IT), logistics, dich vu chuyén phat, thu dién tc, x ly thé tin dung, cac dich vu kiém todn,
phdp ly, cdng ching, dich thuat, va cac dich vu khdac tuong tu dé ho cé thé cung cap dich
vU.

sharing to our third-party service/product providers such as providers of website service,
storage service, data analysis and handling service, infrastructure service, IT service,
logistics service, email service, delivery service, credit card handling service, accounting,
legal, notarization, translation services and other similar services so they can provide
services.

cho dbi tac kinh doanh clia ching t6i véi diéu kién rang cac thong tin duoc tiét 16 hodc chia
sé khong duoc st dung vao muc dich trai phap luat.

sharing to our business partners under the condition that the disclosed or shared
information shall not be used for illegal purposes.

cho mot bén thit ba trong trudng hop td chirc lai, sdp nhap, bén, lién doanh, chi dinh,
chuyén nhuong hodc s3p dit khac cla tat cd hodc mot phan co sé kinh doanh, tai san hodc
c6 phan/phan vén gép ctia ching toi (k& ca su lién quan vdi cac thi tuc pha san hodc tuong
tu).

sharing to third parties in case of reorganization, merger, sales, cooperation, appointment,
transfer or other arrangements of all or part of business premises, assets or stocks/shares
of ours (including bankruptcy procedures or similar procedures).

cho co quan nha nudc hodc cac tb chirc cd nhan cé tham quyén ma viéc tiét 16, cung cap
thdéng tin dugc xac dinh la nghia vu cla chung toi.

Sharing to competent state agencies or organizations, individuals which the disclosure,
provision of information.

cho bén th ba cé chirc ndng luu trlt, quan ly hodc dam bao an ninh, an toan dit liéu khi
xay ra (cac) trudng hop khan cap khac ma viéc chia sé thong tin |a can thiét dé han ché céc
thiét hai/mat mat cé thé xay ra dbi véi DI Liéu C4 Nhan hodc dbi vdi hoat dong clia ching
t&i nhu céc tinh hubng bi tAn cong/danh cap di¥ liéu/phat tan vi-rat, ma doc ....vv.

sharing to third parties with the function of storing, managing, or ensuring data security
and safety in case of other emergency(s) where information sharing is necessary to
minimize damages/losses that may happen to Personal Data or to our activities such as
hacking/data theft/virus/malware distribution, etc.
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° cho cac bén thit ba ma ban yéu cau thong tin duoc glti dén. Trong trudng hop nay, ching

t6i cd thé yéu ciu ban thanh todn mot khodn phi nhat dinh trudc khi chuyén giao dit liéu.
Ngoai ra, ching t6i cé quyén tir chbi chuyén giao theo yéu cdu néu nhu viéc lam nay 13 trai
quy dinh clia phdp luat, dao dirc nghé nghiép hodc cé nguy co khong dadm bao an toan dbi
v&i dit liéu clia ban hodc d6i vai hoat d6ng clia chung toi.

sharing to third parties which you request the information to be forwarded to. In this case,
we might request you to pay a certain amount of fee before forwarding the data.
Furthermore, we can deny data forwarding if this request as well as the action itself are
against the law, occupational morals or contain a risk to your information or our activities.

° cho cac muc dich duwgc néu tai Chinh Sach nay.
sharing for the purposes stated in this Policy.

Xin luu y rdng, bat clr thdng tin ndo ma ban ding tai hodc tiét 16 mot cach cong khai qua website
hodc rng dung cla chung t6i s& co thé tré thanh thdng tin cong cong va cé thé cd s3n cho bén th
ba tiép can. Ching tdi yéu cau ban phai rat can trong khi quyét dinh tiét 16 théng tin cd nhan cla
minh, hodc bat cr thdng tin nao khac, trén website hodc ng dung clia ching toi.

Please be noted that, any information that you uploaded or disclosed publicly via our website or
application will become public and ready for access by third parties. We sincerely request that you
must be very cautious before deciding to disclose your personal information, or any other
information, via our website or application.

] Chuyén giao qubc té DI Liéu Ca Nhan
International transfer of Personal Data

Dt Liéu C4 Nhan cla ban cé thé duoc chuyén tir qubc gia, tiéu bang va thanh phd (“Québc Gia S&
Tai”), ngi ban cé mit trong khi st dung dich vu clia ching t6i dén mot quéc gia, tiéu bang va thanh
ph6 khac (“Qubc Gia Thay Thé”).

Your Personal Data might be transferred from the country, state and city (“Country of Residence”)
where you are present while using our services to another country, state and city (“Alternative
Country”).

Khi ching tai chuyén D liéu C4 nhan cla ban tir Qubc Gia S& Tai dén Québc Gia Thay thé, ching toi
s& tuan thi cac nghta vu phap ly va quy dinh lién quan dén Dt Liéu C& Nhan cla ban, bao gdm co
co s& hap phap dé chuyén D Liéu Ca Nhan va dp dung cac bién phap bao vé phu hop dé dam bao
day d0 mirc d6 bao vé Dt Liéu C4 Nhan. Chung tai cling s& dam bao rang bén nhan & Quéc Gia
Thay Thé c6 nghta vu bao vé D Liéu Ca Nhan ctia ban theo tiéu chuan bao vé tuong duong vdi su
bao vé theo luat 4p dung hién hanh.

While transferring your Personal Data from the Country of Residence to the Alternative Country, we
will strictly follow the legal obligations and relevant requlations regarding your Personal Data,
including legal basis to transfer Personal Data and impose appropriate protective measures to fully
ensure comprehensive level of protection for the Personal Data. We will also ensure that the

IBPRO VIETNAM

[A1]: No 64 —68 Yen Lang Str., Dong Da Dist., Hanoi, Vietnam

[A2]: No 89 Nguyen Huu Canh Str — The Manor Officetel, Binh Thanh Dist.,, HCMC, Vietnam
[T] :84-2432222796

[E] :contact@ibpro.com.vn

[W] : www.ibpro.com.vn


mailto:contact@ibpro.com.vn
http://www.ibpro.com.vn/

IB~PrRO

YOUR BUSINESS COMPANION

recipients at the Alternative Country bear the responsibility to protect your Personal Data by

protection standards equivalent to those of the current applicable laws.

Co s& hop phép cla ching tdi sé 13 hodc sy ddng thuan (vi du chung t6i c6 thé yéu cau su déng
thuan ctia ban dé chuyén D Liéu C4 Nhan cla ban tir Qubc Gia S& Tai dén Qubc Gia Thay Thé vao
thoi diém ban cung cap Dt Liéu C4 Nhan) hodc mot trong nhitng bién phap bao vé duaoc phap luat
cho phép.

Our lawful bases shall be either approval (for example: we might request your approval to transfer
your Personal Data from the Country of Residence to Alternative Country at the time you provide
Personal Data) or one of the protection measures that is allowed by the law.

An ninh
Security

Chung t6i st dung céc bién phap td chirc, ki thuat va hanh chinh hop Iy dé bao vé céc DI Liéu Ca
Nhan dudi su kiém sodt cla ching toi. Tuy nhién, rat tiéc 1a khong cé bién phap ndo cé thé dam
bao an toan tuyét dbi dbi vai dit liéu cda ban chang han nhu cac hanh vi tAn cong tir bén thi ba,
phat tan vi-rit, ma doc, hay céc su cd bat ngd xdy ra nhu thién tai, 1T lut, hda hoan, cac hanh vi
trom cdp, chiém doat dit liéu hay tham chi 13 yéu cdu tir td chirc, cd nhan cé tham quyén ..vv va
ching t6i s& khdng chiu bat ky trach nhiém nao néu DI Liéu Ca Nhan cla ban bij tiét |16 trong cac
tredong hop nay.

We use reasonable organizational, technical, and administrative measures to protect Personal Data
under our control. Unfortunately, there is no definite measure that can guarantee your data's
security from, for example, third-party attacks, viruses, and malware, or unexpected events such as
natural disasters, floods, fires, theft, appropriation of data or even requests from competent
organizations, individuals, etc. and we will not be responsible for any liability if your Personal Data
is disclosed in these circumstances.

Néu ban c6 ly do dé tin rang su tuong tac va cung cap thong tin clia ban vai ching t6i khéng con
an toan (nhu tai khodn cdia ban bi xdm nhap, théng tin cla ban bi danh c3p..vv), ban vui long thong
bao ngay cho ching t6i vé vin dé nay bang cach lién lac v&i ching t6i theo thdng tin tai phan “Lién
hé” dudi day dé duaoc hé tro.

If you have reasonable grounds to believe that your interaction and provision of information with
us is no longer safe (such as your account has been compromised, your information has been stolen,
etc.), please Immediately notify us of this problem by contacting us using the information in the
"Contact Us" section below for assistance.

Thoéng tin thu thap bdi trang web/rng dung cta bén th ba
Information collected by third party websites/applications

Nham cung cap cho ban gia tri gia ting, ching tdi c6 thé chon cac trang web hodc ng dung hodc
dich vu cla bén th( ba khac nhau dé lién két hodc cho phép hién thi trén website hodc ¢rng dung
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clia ching t6i. Chung t6i cling c6 thé tham gia cac quan hé cung tiép thi va cac quan hé khac dé

cung cap dich vu nghién cru thi trudng, phan tich xt Iy sb liéu va cac dich vu va tinh ning khéc cho
ban truy cap. Nhitng trang duoc lién két ndy cé cac chinh sach vé quyén riéng tu cling nhu céc bién
phdp bao mat riéng va doc 1ap. Ngay ca khi bén th ba d6 cé lién két véi ching t6i, ching toi cling
khong kiém soat cac trang web/ng dung/dich vu duoc lién két nay, mbi trang web d6 cé cac
phuong phap bdo vé quyén riéng tu va thu thap dit liéu riéng biét, ddc 1ap vdi ching t6i. Dt liéu
thu thap bai cac dbi tac cung tiép thi clia ching t6i hodc cac trang web/ng dung/dich vu clia bén
thi ba (ngay ca khi dugc cung cap trén hodc thong qua Nén tang cla ching t6i) cé thé khéng duoc
ching t6i tiép can va/hoic luu gitt.

In order to provide you with added value, we may choose different third-party websites or
applications or services to link to or allow to display on our websites or applications. We may also
enter joint marketing and other relationships to provide market research, data analysis and other
services and features for your access. These linked sites have their own privacy policies as well as
separate and independent privacy measures. Even if such third party is affiliated with us, we have
no control over these linked websites/applications/services, each of these sites has separate privacy
and data collection practices, independent of us. Data collected by our co-marketing partners or
third-party websites/applications/services (even when provided on or through our Platform) may
not be stored and/or accessed by us.

Do d6 ching téi khdng chiu trach nhiém phap ly hay bat ky trach nhiém nao khac d6i vdi néi dung,
théng tin, cac bién phap bdo mat (hodc su thiéu bién phap bao méat) va cac hoat déng cla céc trang
web/ng dung/dich vu duoc lién két nay. Nhitng trang web/ng dung/dich vu duoc lién két nay chi
vi si thuan tién cho ban va do d6 ban tu chiu trach nhiém khi truy cap ching. Tuy nhién, ching t6i
tim cach bao vé tinh toan ven clia website va (rng dung clia ching toi, vi vay, chung t6i hoan nghénh
y kién phan hoi vé cac trang web va ing dung duoc lién két nay.

We therefore have no liability or any other responsibility for the content, information, security
measures (or lack of security measures) and the activities of linked websites/applications/services.
These linked websites/applications/services are for your convenience only and therefore you are
solely responsible for accessing them. However, we seek to protect the integrity of our websites and
applications, so we welcome feedback about these linked websites and applications.

Tré chua d0 18 tudi va ngudi mat nang luc hanh vi
Children under the age of 18 and people with behavioral disabilities

Chung t6i khédng nham vao viéc thu thap, khai thac Dt Liéu C4 Nhan cla tré em chua dd 18 tudi,
ngudi mat nang luc hanh vi dan su. Dong thoi, cac ing dung, website cla ching tdi cling khong
duoc thiét ké ra dé cb tinh thu thap théng tin tir nhitng d6i twong nay.

We do not aim at the collection and exploitation of Personal Data of children who are under 18
years old and who have lost civil capacity. At the same time, our applications and websites are not
designed to intentionally collect information from these subjects.
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Do d6, ching t6i yéu ciu céc tré em chua dd 18 tudi, nhitng ngudi gidm ho, dai dién hop phap cé

trach nhiém quan ly tré em chuwa dd 18 tudi, ngudi mat ndng luc hanh vi dan su dé ho khéng cung

cip thdng tin cd nhan qua website hodc ¢ng dung cla chung toi.

Therefore, we request that children under the age of 18, guardians, and legal representatives

responsible for managing children under the age of 18, who lose civil act capacity so that they do

not provide personal information via our website or application.

Thay déi, cap nhat, rut lai ho3c hiy bd théng tin
Alter, update, retract or delete information

RUt Lai Su Ddng Y:

Withdrawal of Consent:

ban cé thé rut lai sy déng vy cho phép thu thap, s& dung va/hodc tiét |6 DI Liéu C4 Nhan
clia ban ma ching téi dang luu gilt hodc kiém soat bang cach gli thong tin cho ching toi
tai phan “Lién h&” va ching t6i s8 x&r ly cdc yéu cau nay theo Chinh Sach cling nhu quy dinh
phdp luat cé lién quan. Tuy nhién, viéc ban rut lai su ddng y cé thé cé nghta la ching toi s&
khong thé tiép tuc cung cap cac dich vu cho ban, va ching t6i cé thé can phai han ché hoic
cham dut quan hé hién tai cia ban va/hodc hop déng cla ban vai ching toi.

you may withdraw your consent to the collection, use and/or disclosure of your Personal
Data we hold or control by sending information to us in the "Contact" section and we will
handle these requests in accordance with the Policy and the relevant laws. However, your
withdrawal of consent may mean that we will not be able to continue providing services to
you, and we may need to restrict or terminate your current relationship and/or your
contract with us.

Yéu Cau Truy Cap hodc Stra DI Liéu C& Nhan:

Request Access or Correction of Personal Data:

Néu ban d3 dang ky mot tai khodn vdi ching toi, cd nhan ban cé thé truy cap va/hoéc sira
D Liéu C4 Nhan cla ban ma ching toi dang luu gitr hodc kiém soat thédng qua phan thiét
lap tai khodn hodc mdt muc khac duwoc hudng dan cu thé trén website va ng dung cla
ching t6i. Néu ban chua dang ky tai khodn vai ching tdi, cd nhan ban cé thé yéu cau truy
cap va/hodc stra dit liéu ca nhan ctia ban ma chung téi dang luu gilt hodc kiém soéat bang
cach glri yéu cau bang van ban cho chuing tai. Chung t6i s& can cé du thdng tin tir ban dé
xac dinh danh tinh clia ban cling nhu ban chat yéu cau ctia ban dé cé thé giai quyét yéu
cau cla ban. Do d6, vui long gtri yéu cau bang van ban cla ban bang cach gtti théng tin dén
cho ching téi tai phan “Lién hé”.

If you have registered an account with us, you may personally access and/or correct your
Personal Data we hold or control through account settings or another item as instructed
specifically on our website and application. If you have not registered an account with us,
you may personally request to access and/or correct your personal data that we hold or
control by submitting a written request to us. We will need sufficient information from you
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to identify your identity as well as the nature of your request in order to address your

request. Therefore, please submit your request in writing by sending us information at the
"Contact Us" section.

. Chung t6i co thé tinh mot khoan phi hop ly cho ban dé giadi quyét va xtr ly yéu cau truy cap

D Liéu C& Nhan cla ban vadi diéu kién yéu cau nay |a khéng trai phép luat va Chinh Sach
clia ching tdi. Néu ching tdi cé tinh phi, ching tdi s& cung cip cho ban wdc tinh 1é phi bing
van ban. Vui long lvu v rang ching toi khong budc phai dap ing hay giai quyét yéu ciu truy
cap cla ban trir phi ban da déng y déng phi.
We may charge you a reasonable fee to process your request to access Personal Data
provided that this request is not contrary to the laws and our Policy. If we charge, we will
give you a written estimation of the fee. Please note that we are not required to respond to
or resolve your access request unless you have agreed to pay a fee.

° Chung tdi bao lwu quyén tir chdi stra dit liéu cd nhan cla ban theo cac quy dinh clia phap
lust vé& bdo vé bi mat théng tin cd nhan trong trudng hop cac diéu luat dé yéu cau va/hoidc
cho phép mét td chirc tir chbi sira di* liéu ca nhan trong cac trudng hop nhu thé.

We reserve the right to refuse to correct your personal data in accordance with the laws on
protecting the privacy of personal information in the event that such laws require and/or
allow an organization to refuse to correct personal data in such events.

] Slra ddiva cap nhat Chinh Sach
Revise and update the Policy

IBPRO c6 quyén hiy bd, stra ddi, cap nhat hodc diéu chinh céc diéu khoan ctia Chinh Sach nay bat
c lic nao bang cach cdng bd Chinh Sach cap nhat trén website, (rng dung clia IBPRO. Bang céch
tiép tuc s&r dung website, (rng dung cla chiing t6i hodc tiép tuc mua hang hda, dich vu duoc cung
cip bd&i IBPRO qua cac hinh thitc nay hodc tiép tuc lién lac hodc tham gia v&i IBPRO sau khi cé cac
slra d6i, cAp nhat hodc didu chinh Chinh Sach nay, ban biéu thi su chap nhan céc stra d6i, cap nhat
hodc diéu chinh do.

IBPRO reserves the right to cancel, amend, update, or adjust the terms of this Policy at any time by
publishing the updated Policy on the IBPRO website and application. By continuing to use our
website, application or continuing to purchase goods and services provided by IBPRO through these
methods or by continuing to contact or engage with IBPRO after amendments, updates, or
adjustments to this Policy, you indicate your acceptance of such amendments, updates, or
adjustments.

7] Luwuy vé Phap luat Viét Nam
Some notes about Vietnamese laws

Phap luat Viéet Nam cé nhitng quy dinh riéng vé viéc cung cp, khai théc, st dung théng tin ca nhan,
dit liéu cé nhan. Do d6, dé dam bao cac quyén va lgi ich hop phap clia minh, ban nén tham khao
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cac quy dinh nay hodc lién hé véi luat su, co quan cé tham quyén tai Viét Nam dé duoc tu van va

hd tro khi cung cip théng tin cho ching t6i. Chung t6i khong chiu bat ky trach nhiém nao néu ban
vi pham quy dinh cla phép luat Viét Nam hodc phai chiu ché tai tir cd nhan, td chirc cé tham quyén.
Vietnamese law has its own provisions on the provision, exploitation and use of personal
information and personal data. Therefore, to ensure your legal rights and interests, you should
consult these requlations or contact lawyers, competent agencies in Vietnam for advice and support
before providing us with any information. We do not assume any responsibility if you violate the
provisions of Vietnamese laws or are subject to sanctions from competent individuals or
organizations.

Lién hé
Contact

Néu ban cé bat ky thdc méac nao vé Chinh Sach nay hodc mudn thuc hién quyén cla ban duoc néu
ra trong Chinh Sach nay, vui long lién hé véi IBPRO tai:

If you have any queries regarding this Policy or you want to exercise any of your rights as stated in
this Policy, please contact IBPRO at:

Thu diéntr:  contact@ibpro.com.vn
Email:

Dién thoai: (+84) 243 2222 796
Telephone:

Ban gbc ctia Chinh Sach nay 1a vin ban duac trinh bay bing tiéng Viét. Trong trudng hop cé bat ky
xung dot nao gilta phién ban tiéng Viét va cac ngdn ngit khéc, phién ban tiéng Viét s& duoc uu tién

ap dung.

The original of this Policy is in Vietnamese. In the event of any conflict between the Vietnamese
version and other languages, the Vietnamese version shall prevail.
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